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CAMPAIGNS AND GOVERNMENT RELATIONS 

Campaigns 

Vote Education! It's a Right 
The Education is a Right campaign was adopted 
nationally at the May 201 O Semi-Annual General 
Meeting. The campaign calls for improved accessibility 
and affordability of post-secondary education for all 
students in Canada, regardless of which province they 
are from . To achieve this, students identified the need 
to implement a national strategy for post-secondary 
education that includes the creation of a federal 
ministry for higher education so that transfer payments 
to the provinces dedicated for post-secondary 
education can be more easily tracked. At the August 
201 O Ontario Annual General Meeting, the Education is 
a Right campaign was adopted as the central focus for 
Ontario for the rest of the year, and the Drop Fees for 
a Poverty-Free Ontario 
campaign was continued 
under this new banner. 
The Education is a Right 
campaign morphed 
into the Vote Education 
campaign at the end of 
March, when the federal 
government fell and 
an election was called. 
Members in Ontario and across Canada mobilized to 
encourage students to vote, despite the unfortunate 
timing of election day on May 2. 

Website 
On February 23, the Federation launched an interactive 
website hosted at educationisaright.ca. The website 
enabled students to add their call for a federal post
secondary education act and increased, dedicated 
federal funding for colleges and universities to a 
centralized website, geared towards politicians and 
the general public. A media advisory was issued by the 
Federation's national organization, and an email was 
sent to students who signed up for the campaign during 
fall outreach activities to direct them to the website. 

The campaign website is interactive and can be used 
by member locals across the country. The website hosts 
more than five thousand photos of students holding 
written messages to the federal government, featuring 
students' stories of sacrifices that they or their 
families have made in order to access post-secondary 

education. The website allows for the photos and 
messages to be sorted by institution and for photos to 
be uploaded by individual users. The website provides a 
compelling visual representation of individual students 
who are negatively affected by current post-secondary 
education policy. 

2011 Federal Election 
Canadians headed to the polls on May 2 for the forty
first federal election. The election was called as a 
result of a vote that found the previous Conservative 
government in contempt of Parliament. This occurred 
the same week that the federal government tabled 
the 2011 Budget, which allocated very little toward 
improving university and college education in Canada. 
The election campaign period happened during the 
end of second semester and into the exam period 

for many students, 
and voting took place 
just days after many 
students moved from 
one riding to another. The 
Federation launched the 
Vote Education campaign 
immediately following 
the start of the election 
campaign. 

Early in the campaign, 
many journalists focused on the so-called youth vote. 
With lower than average voting rates, journalists paid 
a great deal of attention to the efforts that students 
undertook to improve voter turnout. Part of this focus 
meant that journalists were in touch with Federation 
representatives for a variety of media opportunities. 
Because the election was called so quickly, the 
Federation was able to capitalize on the media's 
need for relevant stories and interest in students' 
perspectives. 

The Federation was actively involved in the Toronto 
Star's Youth Nation blog series, an election special 
that was established to focus on young voters' issues 
and young candidates' visions of Canada. The first 
Youth Nation post was written by Chairperson Sandy 
Hudson and focused on the difficulties that students 
face with student debt. Hudson also moderated a 
debate at www.thestar.ca on student debt where 
dozens of young candidates from across Canada 
discussed difficulties regarding student debt. Other 
representatives were also engaged in the blog. National 
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Executive Representative Hamid Osman wrote a piece 
about the war in Afghanistan and how funding could 
be redirected to other priorities, such as education. 
Communications and Government Relations Coordinator 
Nora Loreto wrote about how access to clean water 
has been absent from the election discussion. National 
Chairperson Dave Molenhuis addressed the state 
of funding for First 
Nations education. 
National Executive 
Representative-Elect 
Krisna Saravanamuttu 
wrote about the need 
for federal investment 
in public transit 
infrastructure. National 
Treasurer Roxanne 
Dubois addressed the 
need for young people 
to remain engaged in 
politics after the election 
was over. In addition to 
these articles, questions 
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were asked to youth panel 
candidates by Loreto and Hudson 
about seven issues that matter to 
Canadians, including federal transfer 
payments, a national child care 
strategy and issues related to higher 
education. 

The Federation was also invited to be on a weekly 
panel hosted by CP24 news channel in Toronto. The 
panel was comprised of youth voters: Loreto, Local 
24 representative Rodney Diverlus and a member of a 
group called the Young Bay Street Professionals. The 
panel convened every Friday night during the five week 
election campaign. The panel talked candidly about 
how the major parties were reaching out to young 
people, and which events of the week were notable 
from a youth perspective. The panellists, Chairperson 
Sandy Hudson and representatives from Locals 24, 68 
and 98 were featured on CP24's election night special 
on May 2. 

The Federation's Ontario representatives engaged 
in other interviews with broadcasters including CTV, 
CHCH news in Hamilton and OMNI. Loreto participated 
in a Global TV live chat on April 26 about young voters, 
where questions were asked regarding what was 
needed to increase voter turn out. 

Materials produced for the campaign were emailed and 
shipped to member local offices. A 'How to Vote ' flyer 
was created, posters, bookmarks and e-newsletters 
were distributed. On April 27, the Federation 's national 
organization released report cards that graded political 
parties based on how relevant their platforms were to 
the demands made by students. On May 2, despite an 

historic defeat of the Bloc Quebecois and rise of 
the NOP, Stephen Harper's government grew 
from a minority to majority position. 

Province-Wide Survey on 
Student Debt 
At the 201 O Semi-Annual General Meeting, 
it was resolved that research would 

be conducted into the total costs of 
administrating the Ontario Student 
Assistance Program (OSAP), including 
the institutional costs of offering and 
administering bursaries and loans. The 
Federation continues to conduct research 
on the interaction between student debt 
and tuition fees, and public funding 
and privatization. After several months, 
the Federation has received the budget 
OSAP and can now examine college and 
university budgets across the province 

to identify to what extent institutions are 
funding student financial assistance. 

Premier McGuinty's OSAP 
Announcement 
On August 13, Premier Dalton McGuinty announced 
that the grace period for repaying loans through the 
Ontario Student Assistance Program (OSAP) will be 
for graduates who take their first job in non-profit and 
non-governmental organizations. The announcement 
extended both the interest-free and repayment-free 
period for these graduates from the current six-
month period for all graduates who have OSAP loans. 
The Federation issued a media release stating that 
while extending the repayment-free and interest-
free period is a positive measure, the loan relief will 
not reach those students who need it the most. In 
particular, recent graduates of college and university 
who have not found jobs or those who are employed 
in any other sector are excluded from this policy. This 
announcement came shortly after the Federation called 
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for a one-year interest-free and repayment-free period 
for all OSAP Joan recipients in the Placing Students First 
election policy document. 

October 6 2011: Take it Over! 
The Federation has previously conducted successful 
campaigns to accompany provincial elections, which 
have highlighted post-secondary education and 
encouraged students to vote. Many provincial policies 
were changed as a result of the Federation 's 2003 and 
2007 election strategies, and such campaigns have 
historically provided dramatic victories for students. 

In anticipation of the Ontario Election on October 6, 
the Federation launched a provincial election strategy 
called Take it Over. The campaign was launched 
on June 6, four months before the election. As with 
previous electoral campaigns, Take it Over has two 
main aspects. First, the campaign communicates 
information to students about how to register and vote, 
and encourages them to do so. Second, the campaign 
demonstrates how the decisions made by the provincial 
government affect post-secondary education and what 
possible changes to the system an election could usher 
in. 

The campaign is structured 
around two distinct phases, 
the first during the summer 
months, and the second 
beginning from orientation until 
the election. In the first phase, 
local administrations were 
lobbied, the campaign was 
promoted, election organizing 
coalitions were established, 
voters were registered, voter 
databases were expanded, and 
local candidates were lobbied. 
The second phase will focus on 
registering voters and building 
voting databases, distributing 
information about the political 

party platforms with regard 
to post-secondary education, 
and mobilizing people to vote 
on Election Day or in advance 
polls. 

Materials 
The launch of the campaign on 

June 6 included the release of materials for use during 
the summer months. The materials are based on facts 
about the quality and accessibility of Ontario's post
secondary education system. Five issues-based videos 
were released, addressing tuition fees, debt, graduate 
funding, college and university funding, and budgetary 
priorities. A video was released featuring a ballot 
box being chased by student voters wearing shirts 
indicating their riding to illustrate students taking over 
the election, to officially launch the campaign. To-date, 
more than 2,000 people have viewed the video. 

Materials were also designed, printed and shipped to 
member local students' union offices. These materials 
included eight types of posters addressing a variety of 
issues with provocative statistics, a bookmark aimed 
at students with a list of data-based information, a 
leaflet aimed at the general public that provided several 
ways to get involved, a sticker featuring the text-
based campaign logo and a sign up sheet to collect 
information from voters. A summer campaign timeline 
was developed for local campaign organizers to guide 
their efforts during the summer months. The timeline 
features an outline of the campaign, the goals for the 
summer, suggested monthly activities, a draft motion 

for academic amnesty on voting day, 
talking points for outreaching to students 
and the general public, and other useful 
information. Material distribution was 
delayed as a result of the Canada Post 
management lockout of its workers. In 
solidarity, the Federation waited until 
regular mail service resumed rather than 
using alternative methods of sending 
materials out to member locals. 

A video was produced at the 2011 Skills 
Development Symposium where students 
used spray paint to demonstrate why 
they were voting in the 2011 election. A 
canvass was covered in spray paint and 
letters were revealed that said Take It 
Over. The video has been viewed nearly 
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1,000 times since it was uploaded and is hosted at the 
Federation 's Youtube site. 

A custom website for the campaign is in development. 
Relevant information about the Take it Over campaign 
has been added to the front page on the cfsontario.ca 
main website. The main website directs students to 
the Take it Over website. Currently, the main website 
contains key information about Take it Over, how to 
get involved, and how to register and vote. A custom 
Facebook page was developed to contribute to Take it 
Over's online presence, and to distribute and strengthen 
the viral visibility of the campaign through social media. 

Materials for orientation are currently being developed 
and include a report card on the various parties' post
secondary education platforms, a rave card explaining 
how to vote, a guide to canvassing local communities, 
and sample debate questions regarding post-secondary 
education issues. 

ON OCT 6 
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Outreach & Actions 
To create visibility for the 
campaign and to mobilize 
and energize activists, local 
and regional organizers 
have formed coalitions. 
These coalitions have 
undertaken planning for 
actions and outreach during 
the summer months. To
date, meetings have been 
held in Guelph, Ottawa, 
Peterborough, Sudbury, 
Sault Ste. Marie, Toronto 
and Windsor. Locals will 
be organizing actions and 
intensive outreach drives 
on the sixth day of each 
month to build momentum 
for the provincial election. 

Organizing coalitions have 
selected summer events and festivals to do outreach 
at, as a way to reach the general public and gain 
experience campaigning when many campuses have 
few students. As a result of student lobbying during the 
summer, Laurentian University, George Brown College 
and the University of Windsor have granted students 
academic amnesty on Election Day, ensuring that 

commuter students have the time needed to vote in 
their home riding without receiving academic penalty. 

Since the launch of the campaign, dozens of outreach 
actions and initiatives have been organized across 
Ontario. These have included queer and trans pride 
events, cultural and community festivals, intensive 
campus outreach, and coordinated actions on July 
and August 6. On July 6, locals organized actions at 
locations near public transit, to create public interest 
and build the campaign visibility. On August 6, locals 
organized events drawing on the theme of International 
Barbeque Day, which falls on August 6, including 
political "roasts" of the main parties' post-secondary 
education records, lemonade stands with Take it 
Over "menus" drawing attention to the cost of post
secondary education and themed materials distributed 
to the public. 

Elections Ontario 
Elections Ontario is a non-partisan agency of the 
Legislative Assembly of Ontario that works under the 
direction of the Chief Electoral Officer, an officer of the 
Legislative Assembly. Elections Ontario administers 
provincial elections and reviews the policies that govern 
those elections. 

The Federation has worked closely with Elections 
Ontario during past elections to ensure that policies 
are in effect that assist and enable students to vote in 
provincial elections. Both directly and indirectly through 
a partnership with Campus Intercept, the Federation 
has been involved in helping to register students to vote 
and to coordinate with Returning Offices to troubleshoot 
problems that arise on voting days. The Federation 
is currently working with Elections Ontario to ensure 
elections policy makes voting easier for students. 

On August 6, Researcher Mike Yam and Organizer 
Jeremy Salter met with representatives from Elections 
Ontario to discuss policies and their effect on students 
during the provincial election. Many of the new changes 
will make voting easier for students including advance 
polls being set up on a number of campuses. The 
dates and locations of these advance polls cannot 
be released until the election officially begins on 
September 7. Elections Ontario committed to work with 
the Federation following the election to evaluate the 
changes made in this election. 
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Campus Intercept 
In February, Campus Intercept was awarded the 
contract to administer the student and youth-focused 
campaign of Elections Ontario. Campus Intercept is a 
youth-focused marketing agency that the Federation 
has worked closely with in the past for other Elections 
Ontario campaigns. Federation representatives meet 
every two to four weeks with Campus Intercept 
to evaluate how campaign development has been 
progressing. Campus Intercept will be hiring outreach 
workers to promote voting on college and university 
campuses throughout September. Federation 
representatives are working to coordinate training 
initiatives among Campus Intercept staff and local 
activists before orientation week starts in the fall. 

Integrated Media Solutions 
In April, the Federation was contacted by a 
representative from Integrated Media Solutions to 
discuss the possibility of placing advertisements on 
television and radio. During the 2003 Ontario Election 
campaign, the Federation placed ads in the mainstream 
media that encouraged students to vote and the general 
public to vote for post-secondary education. At its May 
meeting, the Ontario Executive Committee agreed that 
pursuing advertisements on mainstream television 
networks would be a good investment. Federation 
representatives have met with Integrated Media 
Solutions, a buying agent for mainstream advertising, to 
determine which networks, rates and services would be 
best for the Take It Over campaign. 

Political Party Plaform Reportcard 
The Federation distributed questionnaires to each of 
the four main political parties to identify their priorities 
for post-secondary education. The questionnaire was 
distributed early in July and responses were requested 
to be returned by August 15. Both the Liberal Party of 
Ontario and the New Democratic Party of Ontario have 
responded to the survey. Neither party has released 
their platform yet, so more information from each party 
should be provided in the coming weeks. The Green 
Party of Ontario and the Progressive Conservative Party 
of Ontario have released their platforms, and Federation 
representatives will follow up with party representatives 
to try and obtain their responses as soon as possible. 
These responses will be graded and distributed through 
a report card to member locals in time for the fall. 

Students for 
Sustainability 
Students for Sustainability 
is a broad campaign 
that encompases the 
Federation's multi-faceted 
work on environmental justice. Under 
this banner, students promote more sustainable 
practices and address environmental degradation. The 
campaign has recently focused on calling for action 
on climate change, opposing the commodification of 
water, promoting waste reduction, supporting green 
energy, promoting affordable, public and high-quality 
transportation and promoting sustainable campuses. 

Bottled Water-Free Campaign 
The Federation works closely with coalition partners 
including the Sierra Youth Coalition, the Canadian Union 
of Public Employees (CUPE) and the Polaris Institute to 
promote the Bottled Water-Free campaign and organize 
Bottled Water-Free Day at campuses and workplaces 
across the country. The campaign raises awareness 
about the environmental impacts of bottled water 
and the need to defend public water resources and 
infrastructure. 

As exclusivity contracts in educational institutions are 
one of the main tactics the bottled water industry uses 
to target students, the campaign largely aims to oppose 
and expose such contracts, and to secure commitments 
to phase out the sale of bottled water in public spaces. 
To date, nearly 100 municipalities, four municipal 
associations (including the Federation of Canadian 
Municipalities), eight school boards, 13 university and 
college campuses and countless workplaces have 
restricted the sale or distribution of bottled water. In 
April 201 O, Nova Scotia became the first province to 
ban the sale of bottled water in all provincial facilities 
that had safe, drinkable water. This move will limit 
the environmental footprint of public facilities while 
potentially saving the government millions of dollars 
that are unnecessarily spent on bottled water at 
meetings and events. On Bottled Water-Free Day 
2011 , the Federation issued a challenge 
for the Ontario government to go bottled 
water-free. 

On March 1, the Federation was invited 
to present on the Bottled Water-Free 
campaign at the University of Toronto. 
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The presentation was part of a class taught 
by Dr. Wesley Crichlow, a member of 
the Federation 's Task Force on Campus 
Racism. The class was examining the 
environmental and ethical issues that 

are raised by the commodification of 
nuo<WT ACT'°""°" ..,.ucTIWISIT public drinking water by the bottled water 

industry. Communications and Government 
Relations Coordinator Nora Loreto reviewed the 
Federation's Students for Sustainability campaign, 
and other right-to-water initiatives, such as the Empty 
Glass for Water campaign. The students in the class 
were excited about the campaign and discussed ways 
in which to implement outreach strategies into their 
grade-school classrooms. 

We Ride 
We Ride is an on-going province-wide campaign 
that advocates for affordable, high-quality public 
transportation for students. Many municipalities across 
the province have created post-secondary education 
discounts or student passes as a result of pressure 
from student representatives and activists as part of the 
campaign. 

Last year, students in Toronto won the first-ever post
secondary education student discount for the Toronto 
Transit Commission (TTC), the public transportation 
system for the Greater Toronto Area. Students' won 
a discounted monthly transit pass for $99, saving 
students $22 per month. Following a change of 
municipal government in Toronto, several transit service 
cuts and eligibility changes were proposed early in 
2011 . For consideration were cuts to 48 bus routes, 
scrapping the Transit City light rail expansion plan, 
removing part-time students from eligibility for the 
post-secondary education discount, and adding private 
career college students to eligibility. The Federation 
worked with community organizations including 
TIC Riders, the Toronto Environmental Alliance and 
One Toronto to organize student deputations at the 
community budget consultations and TIC meetings. 
Student representatives made deputations at budget 
consultations on January 19 and 20. Deputations were 
also made at the February 2 and March 1 meetings 
of the TIC, during which bus service cuts, scrapping 
the Transit City plan, and post-secondary education 
discount eligibility changes were considered. A rally 
was held outside the February 2 meeting and the 
largest number of deputations at a TIC meeting ever 

were made. Despite the community outcry, all the 
proposed changes were passed by the Commission. 
Locals who participated in organizing against these 
changes included 19, 24, 68, 92, 97, 98, 99 and 105. 

Following the 2010 municipal election in Ottawa, 
members from Locals 1, 41, 78 and 94 worked to 
ensure that the U-Pass program was renewed for the 
2011-12 academic year. Member local representatives 
held several meetings with city councillors and 
OC Transpo representatives and lobbied for the 
continuation of the pilot U-Pass program at the current 
rate. An email program was hosted by Local 1 in order 
to allow members to email city councillors directly and 
highlight the widespread support for the program. On 
February 24, representatives from Locals 1, 41, 78 and 
94, as well as Eastern Fieldworker Federico Carvajal, 
made deputations to the Ottawa Transit Commission 
highlighting the benefits of the program for students 
and for the city as a whole. The Transit Commission 
recommended renewal of the U-Pass program for the 
2011-12 academic year at the current rate of $145 per 
semester. On March 9, the City of Ottawa gave the final 
approval for the program as part of the 2011 budget. 
Member Locals 1, 41, 78 and 94 will continue to work 
with OC Transpo and the Ottawa Transit Commission to 
successfully implement the U-Pass program during the 
upcoming academic year and continue the co-branding 
of the U-Pass with the International Student Identity 
Card. 

Students for Better Child Care 
Following the 201 O Ontario Annual General Meeting, the 
Federation produced materials calling on the Ontario 
government to implement a strategy for better child 
care. Child care centres on college and university 
campuses across the province continue to face cuts 
in funding from the provincial government and many 
are in threat of being closed. The provincial child care 
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subsidy program that currently exists is denied to 
students who study or work part-time. The elimination 
of on-campus child care centres leads to fewer co-op 
placement opportunities for early childhood education 
(ECE) programs. These on-campus placements provide 
students with necessary practical experience and 
bolster on-campus child care services. 

The Federation worked with the Ontario Coalition for 
Better Child Care (OCBCC) to create the campaign and 
the postcard calling on the Minister of Education, Leona 
Dombrowsky, to: 

• 

• 

• 

Invest in affordable, accessible, full -time and 
barrier-free public child care services on college 
and university campuses; 

Base child care subsidy eligibility on income, 
regardless of study or work status; and 

Require that colleges and universities with ECE 
programs run campus-based child care centres. 

The postcards have space where supporters can draw 
their own image, or children at child care centres can 
draw multiple postcards for others to sign. The Ontario 
Coalition for Better Child Care used the base design 
for their main postcard to keep a consistent look. 

initiative organized by Youth Line called Switch it Up. 
Information about this can be found on their website 
www.youthline.ca/switchitup. The workshop explored 
storytelling and identity, space and safety and what 
homophobia and transphobia look, sound and feel like. 
The Youth Line will be conducting the final community 
workshops in September, and will begin work with 
community partners including the Federation, following 
the completion of the workshops. 

The information gathered will be used by the Youth 
Line and the Federation to develop materials to raise 
awareness about and to challenge homophobia and 
transphobia. The Federation will work with Youth Line to 
use the feedback as the basis for recommendations for 
creating safe campuses for queer and trans students, 
and to create an organizing kit for distribution to 
member locals and campus activists. The Federation's 
Campaigns Coordinator Lauren Snowball and 
Chiarperson Sandy Hudson met with the Youth Line's 
Outreach Coordinator on July 7 to discuss next steps, 
and to develop a rough outline of the organizing kit for 
development this year. 

End the Ban 
Canadian Blood Services (CBS), as mandated by its 
regulator Health Canada, has placed a lifetime ban on 

blood donations from men who have had sex 
with other men (MSM) anytime since 1977. 

The MSM deferral is part of the screening 

The Students for Better Child Care postcards were 
distributed to member locals during the January Ontario 
General Meeting and mailed to those locals that were 
not in attendance. Member locals continue to collect 
signed postcards in the lead-up to a coordinated 
delivery in advance of the Ontario election, being 
coordinated with the Ontario Coalition for Better trans. 

pholJ•a, Child Care. 

procedures designed to identify a variety 
of behaviours and circumstances 
presumed to increase risk to the safety 
of the blood supply. The current policy 

Anti-Homophobia and 
Anti-Transphobia 

Switch it Up 
As part of the Federation's anti
homophobia and anti-transphobia 
work, the Federation collaborates 
with the Lesbian Gay Bi Trans (LGBT) Youth Line, an 
organization that runs anti-oppression campaigns 
and a peer counselling phone line for queer and trans 
youth. In January 2011 the Federation partnered with 
Youth Line to develop a one-day workshop for queer 
and trans post-secondary education students and 
allies to address homophobia and transphobia and to 
gather information. The workshop was part of a broader 

does not, however, take into account 
the use of protection in sexual activity, the 

various risk levels of different types of sexual 
interaction, or history of clean blood tests. The ban 
on blood donation from the MSM community is 

discriminatory and is based on outdated science and 
broad stereotypes of men who have had sex with men. 
The Canadian Federation of Students, Canadian AIDS 
Society and EGALE are calling on the Ministry of Health, 
Canadian Blood Services and Hema-Quebec to end the 
lifetime ban on blood from men who have had sex with 
other men and base deferral periods on behaviours, not 
demographics. 

Canadian Blood Services, in an effort to increase 
donation, announced National Blood Donor week from 
June 13 to June 19. In response, students organized 
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to draw attention to the fact that the MSM population 
cannot give blood, regardless of their sexual behaviour 
or a history of clean blood tests. On June 16, students 
descended on Canadian Blood Services' office in 
Toronto, chalking the side walk with End the Ban 
messages, leafleting passers-by, collecting email 
petitions and holding signs that read, "even with a 
doctors note, I can 't give blood," and "save lives, end 
the ban." The flash event lasted an hour and attracted 
media coverage from CBC, and volunteers collected 

over 50 signed email petitions. Locals 19, 24, 25, 68 
and 98 participated in the action. 

United for Equity 
In addition to several issues
based campaigns challenging 

discrimination and oppression, 
the Federation continues to work to 

promote equitable and barrier-free access 
to post-secondary education for all . Recognizing 
the need for materials promoting equity on a range 
of issues, a series of equity buttons were created to 
augment constituency-based work happening at the 
provincial and local levels. Six buttons were created 
that say United for Equity, Challenge Sexism, Challenge 
Racism, Challenge Ableism, Challenge Homophobia 
and Challenge Transphobia. At the June 2011 , National 
Executive Committee Meeting, these materials created 
by the Federation 's Ontario Component were adopted 
as a national material that will be made available to 
locals across the country. Information about equity 
campaigns will also be included in the Federation 's 
Ontario content in local handbooks obtained through 
the Federation 's Handbook Service. 

Student Tenant Rights 
At the 201 O Ontario Annual General Meeting, members 
resolved to create materials on tenant rights that 
describe local and provincial laws. Additionally, it was 
resolved at the 2011 January General Meeting to 
investigate the benefits of including student residences 
in the Residential Tenancies Act (RTA). 

The Federation has been in contact 
with the Advocacy Centre for 
Tenants-Ontario (ACTO), an 
organization that works to 
improve the housing situation of 
Ontario residents who have low 

incomes including tenants, co-op members and people 
who are homeless. ACTO works with legal clinics, 
tenant associations and other groups and individuals 
concerned about housing issues and is funded by 
Legal Aid Ontario. ACTO representatives indicated that 
the RTA was successful at addressing very specific 
problems that may not apply to residences, but asked 
for more specifics regarding the majority of complaints 
students in residents had with regard to their tenancy. 
At the April 2011 Ontario Executive Committee meeting, 
a discussion took place regarding the various issues 

that student representatives felt were the most 
common regarding residences. This feedback 

was recorded and will be brought to ACTO 
representatives for consideration. Research 
regarding the RTA and residences is 
currently underway, as is the feasibility of 

creating a student residence bill of rights or 
draft legislation, aimed addressing the issues 

of particular relevance to students that may fall 
outside the purview of the RTA. 

OHIP for International Students 
During the 1990s, international students had their 
access to the Ontario Health Insurance Plan 
cut. Despite being offered public health 
care in other provinces such as 
Saskatchewan, international students 
in Ontario must purchase a private 
health insurance plan, the Universal 
Health Insurance Program (UHIP). 
Since its inception, this plan has cost 
international students hundreds of dollars 

challelll" 
ableism 

on top of their significantly higher tuition fees 
and it has also created barriers to accessing health 
care for international students in the province. UHIP 
is not accepted universally by physicians, hospitals 
and clinics in Ontario, resulting in some international 
students being refused treatment even in emergency 
cases. The Federation undertook research to assess 
the cost of including international students under OHIP, 
and determined the cost would be significantly lower 
than estimated by the government. The research has 
been used to call for OHIP for international students to 
be included in the platform of the Ontario Liberal Party. 
The Progressive Conservative Party of Ontario, the New 
Democratic Party of Ontario and the Green Party of 
Ontario have received copies of the recommendation 
as well. 
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Government Relations 

Ontario Budget 

Standing Committee on Economic Affairs and 
Finance 
Each year, the Federation prepares a brief for the 
Standing Committee on Economic Affairs and Finance. 
The committee holds public hearings, and Federation 
representatives present to the members of the 
Committee, which includes Members of Provincial 
Parliament from all parties. The Federation released its 
pre-budget submission, Funding Not Fees, on February 
1 and Chairperson Sandy Hudson and Communications 
and Government Relations Coordinator Nora Loreto 
presented the submission to the Committee. The 
submission incorporated the most pressing student 
demands while recognizing that these submissions 
could form the basis of a provincial party's election 
platform. Recognizing the discourse around constrained 
spending, the Federation's document recommended 
that money be dedicated toward students' priorities 
from many ministries, not just Training, Colleges and 
Universities. A copy of the presentation has been 
uploaded to the Federation's Youtube account and 

FUNDING 
NOT FEES 
20l I SUBMISSION TO THE 
STANDING COMMITTEE 
ON FINANCE AND 
ECONOMIC AFFAIRS 
Cann<lian Fc<lcrution of Students Ontario 

can be shared online. The recommendations were as 
follows: 

Tuition Fees 

• Immediately implement a province-wide tuition fee 
freeze. Cost: $34 million 

• Create an envelope of funding for graduate 
students that would reduce tuition fees during the 
independent research and thesis writing stages of 
their degrees. Cost: $60.5 million to institute a 25 
per cent reduction in 'continuing fees ' 

Student Financial Aid 

• Reallocate provincial tax credits and expand 
existing back-end grants to form a comprehensive 
system of upfront, needs-based grants. Cost: $0 

• Extend OSAP loan eligibility to part-time students. 
Cost: $800,000 

• Reduce OSAP loan interest rates to below prime. 
Cost: $1 .3 million 

• Restructure the Student Access Guarantee from an 
institutionally-funded program into a government
funded , needs-based program. Cost: $136 million 

• Introduce 1,000 new Ontario Graduate 
Scholarships. Cost: $1 O million 

Funding 

• Increase per-student funding by two per cent. Cost: 
$117 million 

• Improve the student-faculty ratio by hiring more 
tenure-track faculty. Cost: $120 million for 1,500 
new net faculty members 

Ministry of Research and Innovation 

• Develop a strategy for graduate students to receive 
full-time-equivalent funding from the Ministry of 
Research and Innovation (MRI). Cost: $40 million 
for a five percent increase in full-time-equivalent 
funding 

• Increase funding for MRI programs that support 
university faculty and students, and research 
undertaken at post-secondary institutions. Cost: 
$12 million: $1 O million to double funding for the 
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Early Researcher Awards program, $2 million to 
triple funding for the Post-Doctoral Fellowship 
program 

Ministry of Infrastructure 

• Inject funding to address the backlog in deferred 
maintenance at colleges and universities. Cost: 
$300 million for 15 per cent of the existing backlog 

• Develop a strategy and provide funding to make 
public transit more accessible for post-secondary 
education students. Cost: Policy dependent 

Ministry of Energy 

• Provide funding for energy retrofitting of deferred 
maintenance at colleges and universities. 
Cost: $100 million for 5 per cent of existing 
deferred maintenance backlog 

• Create a research fund for green and sustainable 
projects at colleges and universities. Cost: $1 O 
million 

Ministry of Health and Long-term Care 

• Provide coverage for international students 
through the Ontario Health Insurance Plan (OHIP) . 
Cost: $54 million 

Ministry of Aboriginal Affairs 

• Provide a refund to First Nations Band Councils 
to reimburse the funds that tuition fee increases 
since 2005 have eroded from the Post-Secondary 
Student Support Program. Cost: $4 million 

• Create a new grant for Metis students. Cost: 
$500,000 

Ministry of Northern Development, Mines and 
Forestry 

• Provide funding to expand on-campus housing at 
Ontario's northern colleges and universities. Cost: 
$10 million 

Members of the Committee responded with several 
questions about student financial assistance and 
reforms that have previously been recommended by 
the Federation. Many members commented on how 
well-researched the document was. Funding Not Fees 
was distributed to staff within the Ministry of Training, 
Colleges and Universities, and to coalition partners 
within the post-secondary education sector. 

Pre-budget Announcement 
The Federation was made aware that a government 
announcement would be made at Ryerson University 
on March 28, one day before the provincial budget was 
released. Communications and Government Relations 
Coordinator Nora Loreto and representatives from 
Locals 24 and 105 were present for the announcement, 
made at Ryerson 's information kiosk for new students. 
Finance Minister Dwight Duncan and Minister of 
Training, Colleges and Universities John Milloy 
addressed the press conference and announced that 
they intend to increase post-secondary capacity by 
60,000 student seats between next fall and 2015. To 
do this, they committed $309 million to the system. 
Federation representatives told Global lV, Radio
Canada/CBC, the Toronto Star, the Ottawa Citizen and 
the Globe and Mail that they remained hopeful that 
the announcement was a sign that post-secondary 
education would feature prominently in the budget, 
released a day later. 

On March 29, the Ontario Government tabled the 
2011 Ontario Budget. The Budget was released to the 
Legislative Assembly and contained no new spending 
commitments for post-secondary education. There 
was a mention of their support for the credit transfer 
initiative, the online learning initiative and the space 
allocation that had been announced the day before, 
but no further commitments were made that benefit 
students. The Federation released a statement that 
was critical of the Budget for not addressing the 
high cost of tuition fees or student debt whatsoever. 
The Federation 's ally organizations were similarly 
concerned, and the Ontario Confederation of University 
Faculty Associations reaffirmed their call for a tuition 
fee freeze. Unfortunately other voices in the sector were 
extremely positive about receiving so little, including the 
Council of Ontario Universities and Colleges Ontario. The 
Federation received wide-spread media coverage on 
the day of the Budget release and journalists responded 
positively to students' message. 

Announcement on Graduate Enrolment 
On June 7, Minister ofTraining, Colleges and 
Universities John Milloy made an announcement 
that of the 60,000 new college and university spaces 
committed to in the 2011 Ontario Budget, 6,000 of 
these spaces would be for new graduate students. 
Chairperson Sandy Hudson, Researcher Mike Yam 
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and representatives from Locals 19 and 24 were 
in attendance for the announcement. Following the 
announcement, the Federation issued a press release 
featuring Ontario Graduate Caucus Chairperson Kimalee 
Phillip stating that adding more students to an over
crowded and underfunded system does not address 
the high cost of post-secondary education and would 
decrease the quality of graduate education. The release 
indicated that the fundfng going to increase enrolment 
was difficult for graduate students to appreciate 
when they continue to face the highest tuition fees in 
the country, mounting debt and inadequate research 
funding. 

Credit Transfer 
On January 24, Minister of Training, Colleges and 
Universities John Milloy announced his government's 
intention to create a credit transfer recognition and 
facilitation system by phasing in improvements over 
several years. The announcement, made at George 
Brown College, included the dedication of $73 million 
over the next five years. Students welcomed the 
announcement but made it clear that they had called 
for $75 million for next year alone. The reduced funding 
will mean that the system will have a reduced capacity 
to help students move from institution to institution or 
program to program while maintaining as many credits 
as have already been earned as possible. Chairperson 
Sandy Hudson, National Executive Representative 
Hamid Osman, Researcher Mike Yam, Communications 
and Government Relations Coordinator Nora Loreto and 
representatives from Locals 24, 68, 92 and 105 were in 
attendance at the announcement. 

Provincial Steering Committee 
The Ministry of Training, Colleges, and Universities 
Credit Transfer Steering Committee was established 
to inform the creation of a new credit transfer system. 
The Federation has two representatives on this 
committee: Researcher Mike Yam and Communications 
and Government Relations Coordinator Nora Loreto. 
The Committee last met on June 8, 2011 . Federation 
representatives on the Committee participated in 
conversations regarding the government's plan to 
spend $8.4 million in the coming year to administer 
the system and to invest a further $9 million in the 
following year. Ministry representatives also spoke 
about a governance structure for the credit transfer 
system that would include representation from 
university and college administrators, as well as 
students, but not faculty. Federation representatives 
expressed that the exclusion of faculty in the process 
was a concern. 

Website Oversight Committee 
The Federation has been invited by Minister Milloy 
to advise on the creation of a new online portal for 
the province-wide, credit transfer system, called the 
Credit Transfer Web Advisory Group. The purpose of the 
group is to advise the Ministry of Training, Colleges and 
Universities on how the system should be established 
online, which includes the creation of a user-friendly 
website for students. The Federation is a member of 
the group, along with other stakeholders in the sector. 
The group is to meet on a regular basis throughout the 
development of the website. On March 9, Researcher 
Mike Yam attended the first web advisory group 
meeting, where the terms of reference and goals of the 
group were discussed. Members of the group reviewed 
the potential scope of the credit transfer website and 
agreed on a timeline for the first phase of the website 
development. The first phase is to be completed by the 
end of August, which includes the basic elements of a 
credit transfer portal. 

On Wednesday, March 30, another meeting of the 
Steering Committee was held. Communications and 
Government Relations Coordinator Nora Loreto attended 
the meeting on behalf of the Federation. The meeting 
identified what could be built by August and what 
aspects of the website should be completed at a later 
date. It was agreed that the focus of the website initially 
will be to provide information for current college and 
university students, and to exclude programs that may 
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be jointly administered by a college and a university, 
but that are not actually credit transfer programs. The 
Federation's representative identified that students will 
expect there to be information for students transferring 
from any type of institution to another, and that the 
government should include information on the website 
even it if is not positive. While there was a commitment 
to raise this possibility with the staff who are building 
the backend of the website, there are no guarantees 
that the website will provide information about credit 
transfer from university to university. 

On June 15, Communications and Government 
Relations Coordinator Nora Loreto, Researcher Mike 
Yam, National Executive Representative Krisna 
Saravanamuttu and representatives from Locals 24, 
68, 92 and 98 participated in a focus group to provide 
feedback on the development of the online portal. 
The Ministry presented a mock design of the site and 
explained how to navigate within the portal. Local 
representatives raised a number of concerns with the 
potential design and usability of the site. The portal 's 
release may be preempted by election activities 
undertaken by the Liberal Party but is still on track to be 
released before September. 

Public Opinion Polling 
At the August 201 O Annual General Meeting it was 
resolved that the Federation would undertake polling 
to gauge public opinion on issues that are important 
to students. The Federation approached the Ontario 
Confederation of University Faculty Associations 
(OCUFA) to undertake this polling in partnership 
to influence the 2011 Ontario Budget at the end 
of March, and to see which issues resonated with 
Ontarians. The poll was conducted during the first 
two weeks of January over the telephone, and 
sampled enough Ontarians to allow for regional 
results. 

The Federation and OCUFA held four regional press 
conferences. The first press conference was held 
on Parliament Hill in Ottawa on January 27, where 
regional results for eastern Ontario were released. 
The session was hosted by pollster Andre Turcotte, 
Ontario Graduate Caucus Chairperson Kimalee Phillip 
and OCUFA President Mark Langer, with Eastern 
Ontario Fieldworker Federico Carvajal in attendance. 
The second press conference was held at McMaster 
University in Hamilton on February 9 to release the 

regional results for the 905 area. Turcotte, Chairperson 
Sandy Hudson and Langer hosted the session, with 
Communications and Government Relations Coordinator 
Nora Loreto and Campaigns Coordinator Lauren 
Snowball in attendance. The third press conference 
was held at Wilfrid Laurier University in Waterloo on 
March 2 to release the regional results for South
western Ontario. Turcotte, Hudson and Langer hosted 
the session, with Researcher Mike Yam in attendance. 
The fourth press conference was held at Laurentian 
University in Sudbury on March 14 to release the 
regional results for Northern Ontario. Turcotte, Local 30 
Executive Committee Representative Samantha Pitzel 
and Local 88 Executive Committee Representative 
Chloe Hallee-Theoret presented the findings, with 
Northern Ontario Fieldworker Christine Bourque in 
attendance. 

Media were present at each press conference and each 
of the regional releases garnered local print and radio 
coverage. The full , province-wide report was released 
to the Canadian Press on March 20 and attracted wide, 
mainstream media coverage. All of the polling results 
demonstrated popular support for reduced tuition 
fees, decreased student debt, increases to quality, 
and a majority belief that the record of the McGuinty 
government on post-secondary education was the 
same or worse than the Mike Harris government. This 
polling will be used in materials produced in the lead
up to the Ontario election. 

Bill 184 

An Act resptctlng 
student associations at post -second:1 1~· 

f'ducational institutions in Ontario 

Pro jet de loi 184 

Lol sur les associations f tudiantts 
c:oostituf.es au seiu des etablisstments 

d'en.seignemeot postsecondaire 
de l'Ontaaio 

Right to Organize Legislation 
At the January 2011 Semi-Annual General Meeting, 
members expressed their commitment to the 
Federation's long-standing fight for students' unions 
right to organize legislation. Communications and 
Government Relations Coordinator Nora Loreto 
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worked with staff of Member of Provincial Parliament 
Rosario Marchese's office to have the Federation's 
draft 2007 legislation examined by lawyers and re
written in the appropriate format to be introduced as 
new legislation. At the beginning of April, staff from 
Member of Provincial Parliamentvasir Naqvi's office 
contacted the Federation to say that they, too, had 
drafted right to organize legislation. They had been 
working with representatives from Local 1 to develop 
their own Private Member's Bill and had planned to 
serve it before the end of April. The Federation met 
with Naqvi on Wednesday, April 6 to discuss the draft 
piece of legislation and the possibility of the Liberals 
and the NOP working together to bring forward a 
Private Member's Bill. The draft legislation would 
protect students' unions right to their membership 
fees, entrench certain basic transparency requirements 
and recognize their autonomy from the administration. 
Both the Liberal and NOP drafts borrowed heavily from 
Federation documents and draft legislation. 

On April 14, MPPs Naqvi and Marchese tabled Bill 
184, An Act respecting student associations at post
secondary institutions in Ontario, which would formally 
recognize college and university students' unions' legal 
right to exist as autonomous organizations from their 
respective administrations. The legislation borrowed 
heavily from Federation documents and form~r draft 
pieces of legislation and covered various aspects 
including students' unions right to their membership 
fees, transparency requirements and autonomy. 
Present for the Bill's introduction were Federation 
representatives and representatives from Locals 24, 68, 
92 and 98. 

Unfortunately, the bill did not pass third reading before 
the Ontario Legislative Assembly prorogued. The 
Federation will continue to lobby decision-makers to 
call for the passage of Bill 184 following the provincial 
election. The Federation will include Right to Organize 
legislation in its lobby efforts to influence provincial 
party platforms. 

Federal finance committee submission 
Each year in August, the Federation makes a 
submission to the Federal Standing Committee 
on Finance. The submission advises the federal 
government on what student priorities are as they write 
the 2012 budget. Similar to the last year, there are no 
criteria that organizations or individuals are expected 

to adhere to. Instead, the Clerk of the Committee 
has stipulated the submissions cannot exceed five 
pages. This year's submission focused on three areas 
of concern: the need for a national post-secondary 
education act to guide equitable and increased transfer 
payments, redirecting back-end tax credits and 
savings schemes for education to relieve some of the 
front-end cost and increasing funding to the Canada 
Graduate Scholarship. Submissions that examine other 
aspects of post-secondary education were also made 
by the Federation 's National Office, other provincial 
components, the National Aboriginal Caucus and the 
National Graduate Caucus. 

Ombudsman of 
Ontario 

Bill 183: Extension 
of Ombudsman 
Oversight to 
Universities 
Currently, the Office 
of the Ombudsman of 
Ontario has oversight 
over all public and 
private colleges, and 
the Ontario Student 
Assistance Program 
(OSAP). During the fall 
of 2010, MPP Rosario 
Marchese introduced 
Bill 183, which aimed 
to extend Ombudsman 
oversight in the province 
including hospitals, 
children 's aid societies 
and school boards. 
Marchese then amended the bill to include police 
and university oversight, and introduced the bill for 
second reading on May 5. The Federation has called 
for the inclusion of universities for many years, as 
this oversight would allow the Ontario Ombudsman 
to investigate complaints received from the university 
sector. 

On May 5, Chairperson Sandy Hudson, Communications 
and Government Relations Coordinator Nora Loreto, 
Researcher Mike Yam and members from Locals 19, 24, 
68, 92 and 98 attended the second reading of Bill 183. 
The bill did not pass, as MPPs from the Conservative 
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Party and NOP voted in favour, while MPPs from the 
Liberal Party voted against the bill. 

Ombudsman's Annual Report 
At the end of June, the Ontario Ombudsman tabled his 
annual report. The report outlines all the complaints 
that are received over the course of a year and on 
which investigations his office was able to close an 
investigation. This year, the Ombudsman reported 
having 29 complaints that dealt with the university 
sector that he was unable to investigate because he 
has no ability to oversee universities. The Ombudsman 
also helped dozens of students fix clerical errors 
that overcharged them OSAP, deal with issues of 
fairness with institutional policies and improved 
communications channels between students and 
Ministry staff where a special case requires them to 
intervene. 

Estimates Committee 
Every two years, each Minister is required to appear 
before the Estimates Committee of the Legislative 
Assembly. During October 2010, John Milloy, Minister 
of Training, Colleges and Universities appeared before 
the committee. In previous years, the questions posed 
at the Estimates Committee have helped to form 
critical pieces of research that are produced during a 
year. The Federation supplied dozens of questions to 
both the New Democratic Party and to the Progressive 
Conservative Party that were posed to Milloy. By 
early December, the time period had passed for 
when responses to questions posed at the Estimates 
Committee should be responded to. The Federation 
was contacted by staff from the NOP to say that Milloy 
had missed the deadline but they were unsure of what 
official recourse existed to compel the government to 
respond. Since December the Federation has been in 
touch with staff at the offices of the post-secondary 
education critics to see what options exist to compel 
Milloy to respond to the questions posed to him. To 
date, there has been no response. The Federation will 
continue to apply pressure for an answer and highlight 
the lack of transparency in the upcoming provincial 
election. 

Meetings with Senior Policy Analyst for 
Minister Milloy, AJ Tibando 
On March 9, Federation representatives met with senior 
policy analyst to the Minister of Training, Colleges and 
Universities, AJ Tibando, in advance of the 2011 Ontario 
Budget. The meeting focused on the Federation's 
Submission to the Standing Committee on Finance 
and Economic Affairs. The meeting provided a useful 
opportunity to find out where in the negotiations the 
government is with institutions for the new set of Multi
Year Accountability Agreements (MYAAs) and to talk 
about the recommendations that the Federation has 
made to improve MYAAs since they were first created 
in 2006. Tibando also asked questions on which 
assumptions the Federation 's cost estimates were 
based and asked representatives to identify ways in 
which policy could be improved that may have not been 
included. Chairperson Sandy Hudson, Communications 
and Government Relations Coordinator Nora Loreto 
and Researcher Mike Yam talked about the need to 
create a new funding framework that does not allow 
for differential fees to be charged based on program or 
year of study. There was also a great deal of discussion 
about how the government would start formulating its 
post-secondary education platform for the Ontario 2011 
Election. 

On June 28, Federation representatives met with 
AJ Tibando to discuss the provincial election and 
other Ministry activities. Tibando indicated that very 
little would be released regarding the Liberal Party's 
post-secondary education platform. Tibando did 
hint that K-12 and post-secondary education will be 
prominent electoral issues for the Liberal "educati9n 
government," and that they are exploring options on 
the table regarding the affordability of post-secondary 
education. Federation representatives made it clear that 
affordability, quality and research would be a priority for 
students and that an election policy document would be 
sent shortly to all parties. 

Placing Students First 
In mid-July, the Federation produced Placing 
Students First, which outlines the Federation 's policy 
recommendations for political parties in Ontario and 
provides a policy framework for the Take It Over 
campaign. Placing Students First includes 20 policy 
recommendations that address issues including 
affordability, funding and quality, research and student 
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rights and protection. The document was sent to all 
of the political parties with the goal of influencing the 
ongoing development of their election platforms. The 
Federation's election questionnaire was sent to the 
parties at the same time and was based heavily on the 
policy recommendations contained in Placing Students 
First. 

Meetings with Maxim Jean-Louis, 
Special Advisor to the Minister on the 
Ontario Online Institute 
In the March 2010 Ontario Budget, the provincial 
government announced the creation of an Ontario 
Online Institute. Following the Federation 's December 
201 O submission to the Ministry of Training, Colleges 
and Universities - in coalition with the Ontario 
Confederation of University Faculty Associations 
(OCUFA), Ontario Public Service Employees Union 
(OPSEU) and Canadian Union of Public Employees
Ontario (CUPE-Ontario) - the Minister ofTraining, 
Colleges and Universities John Milloy appointed a 
special advisor on the Ontario Online Institute. 

On February 28, Chairperson Sandy Hudson, 
Communications and Government Relations 
Coordinator Nora Loreto, and Researcher Mike Yam 
met with the special advisor, Maxim Jean-Louis, 
to discuss the potential Online Institute from the 
perspective of students. During the meeting, Federation 
representatives cautioned that an Ontario Online 
Institute should not be a substitute for investments 
to the post-secondary education system in order to 
increase physical or financial access for students. 
Federation representatives emphasized that an Online 
Institute does not address the upfront, financial barriers 
to post-secondary education, but that any investments 
in online learning should build on existing infrastructure 
in Ontario. 

The special advisor met with a range of stakeholders 
between February and April. On April 28, Chairperson 
Sandy Hudson, Communications and Government 
Relations Coordinator Nora Loreto, and Researcher 
Mike Yam met again with the advisor to discuss his 
recommendations to Minister Milloy. The advisor 
broadly summarized what he would present in his 
report, including making sure an Online Institute would 
not supplant core operational funding for institutions, 
ensuring that quality remains a priority and that the 
Institute mainly builds on what currently exists. The 

advisor also acknowledged that the Federation 's 
concerns that an Online Institute should not be targeted 
toward Ontarians who are already marginalized, and 
that this would serve to further their marginalization, 
would be relayed to the Minister. Federation 
representatives reiterated the priorities and concerns 
of students regarding the Institute, including the need 
to address the upfront financial barriers to post
secondary education and cautioning about using online 
education as a simple means to improve access for 
underrepresented students. The advisor submitted his 
recommendations to Minister Milloy on April 29. 

On July 28, Chairperson Sandy Hudson, 
Communications and Government Relations Coordinator 
Nora Loreto, and Researcher Mike Yam met with 
Maxim Jean-Louis again to discuss the progress on 
the Online Institute. Jean-Louis explained that the 
Ontario Online Institute would be created as a division 
of the Contact North Corporation and would be planned 
and administered under Contact North. This was a 
direct demand that was made by students in the lobby 
document, Opening Ontario for Whom? He explained 
that the formal announcement would be held in August 
and that there were five main short-term deliverables 
for the initiative: the creation of an online portal, 
the establishment of an innovation fund directed to 
institutions for course development, funding for faculty 
development, resources for student support services 
and library services support. Jean-Louis also explained 
that a Strategic Council would be established with 
representatives from the sector to provide direction on 
the priorities and activities of the Online Institute. He 
asserted that there would be student representation 
on the Strategic Council. The Online Institute is set to 
be released any time from now until the end of August, 
however, the election may preempt the announcement 
of the institute's release. 

John Millay's Canadian Club Speech 
On May 30, Ontario Minister for Training, Colleges and 
Universities John Milloy held a private reception at the 
Canadian Club to discuss the future of post-secondary 
education in the province. Chairperson Sandy Hudson 
and Researcher Mike Yam attended on behalf of the 
Federation with Hudson attending as a head table guest 
along with other representatives from the sector. 

Millay's speech revealed that the new post-secondary 
education funding framework would be titled "Putting 
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Students First" and would focus on teaching excellence, 
affordability of post-secondary education and would 
attempt to create specific funding arrangements for 
each institution, rather than a "one size fits all " funding 
framework. Millay's speech was very vague and did 
not address how it was that the province planned to 
implement these ideas. Federation representatives 
expressed concern that the government may look to 
provide professors and lecturers incentives for teaching 
rather than tackling the root causes of quality issues, 
such as student faculty ratios. Also of cause for concern 
is that institution-specific funding frameworks will 
lead to a system where institutions are rewarded on 
the basis of their commercially profitable programs, 
skewing funding to institutions with large science 
programs. 

Response to Putting Students First 
On May 30, Ontario Minister for Training, Colleges 
and Universities John Milloy revealed that the new
post secondary education funding framework was 
titled Putting Students First. On June 21 , the Minister 
revealed at an infrastructure funding announcement at 
Ryerson University that the Ministry was in the process 
of setting up meetings with college and university 
administrators to discuss the new funding framework 
and on what areas institutions will be focusing on 
over the next few years. The Ministry seems to be 
increasingly concerned about how institutions have 
grown and how they should differentiate from one 
another. These discussions will attempt to draw out 
what disciplines our institutions will focus on and what 
they are less interested on pursuing. 

Recognizing that such discussions will have a huge 
impact on the future of the post-secondary education 
sector, the Federation drafted a letter that member local 
representatives could fill out and send to the Minister 
requesting to be included in any upcoming framework 
consultations with their respective institutions. To 
date, Locals 24, 32, 68 and 82 have sent letters to 
the Ministry, who have confirmed with Federation 
representatives that they have taken note of local 
interest, and will be contacting students when these 
consultations are underway. 

The New Democratic Party of Ontario 

Meeting with the 
NDP 
In November 2010, 
the Federation 
submitted to the 
New Democratic 
Party (NOP) a set of recommendations that could be 
implemented into their election platform. On January 
25, staff from the NOP requested another meeting with 
the Federation to further flesh out recommendations, 
estimated program costs and to hear about the 
feedback that Federation representatives had 
heard about the policy decisions of the current 
Liberal government. Chairperson Sandy Hudson and 
Communications and Government Relations Coordinator 
Nora Loreto met with staff from the NOP caucus 
and election platform development committee and 
explained the recommendations that were made in the 
November 201 o document, with a focus on the need to 
freeze and reduce tuition fees, lower student debt and 
create a post-secondary education election platform 
that drastically departs from the status quo. 

New Democratic Party Platform Launch 
The New Democratic Party of Ontario released their 
major platform points for the October 2011 election on 
June 25 at the party's provincial council. Chairperson 
Sandy Hudson and Communications and Government 
Relations Coordinator Nora Loreto attended the 
announcement of the platform on behalf of the 
Federation. In addition to having brief discussions with 
party members and candidates, they were able to have 
an informal discussion with Progressive Conservative 
Party Education critic Jim Wilson and Tim Hudak's 
campaign manager Mark Spiro, who were also in 
attendance. Wilson revealed that students should not 
expect any news of a freeze or reduction of tuition fees 
in the PC platform, but could expect tuition fees to be 
capped at the rate of inflation. 

While the NOP platform did contain some measures 
that will be helpful to students, such as plans to forgive 
the student debt of new doctors who practice in under
serviced communities, freeze transit fares and invest 
in health care, the platform was disappointingly silent 
on strategies to increase funding and accessibility 
to post-secondary education. Similar to the PC party, 
NOP representatives said that students should expect 
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more announcements in regards to a post-secondary 
education strategy as the summer progresses. 

Ontario Liberal Party Policy Convention 
From February 4 to 6, the 
Ontario Liberal Party held 
a short policy convention 
in Ottawa. Because it was 
supposed to be the last 
major conference before 

0 N T A R I 0 

the 2011 Ontario election, Federation representatives 
attended the conference as observers. The conference 
was poorly organized and all of the sessions were 
determined to be closed to observers at the last 
minute, including breakfast and lunch. Chairperson 
Sandy Hudson and Communications and Government 
Relations Coordinator Nora Loreto attended all parts 
of the weekend that were open, including a hospitality 
suite hosted by the Ontario Teachers' Federation. There, 
Federation representatives met with staff of various 
government ministries and Members of Provincial 
Parliament. 
On Saturday night of the convention, the Premier's 
dinner was also open for attendance to observers. The 
speech given by Dalton McGuinty painted a rosy picture 
of how well the Liberal party's policies have delivered 
Ontario through a recession. McGuinty receiv(ld great 
applause for the fact that no days were lost to teachers' 
strikes under his government's mandate, and compared 
this record to Mike Harris. He unfortunately missed how 
many days of school have been lost in Ontario colleges 
and universities under his government's mandate, but 
there was no question and answer period to raise such 
an issue. 

ONTARI 
Progressive Conservative Policy 
Convention 
The convention for the Progressive Conservative Party 
of Ontario was held in Mississauga from May 27 to 
29. The convention was the largest one of a party not 
in power in Ontario's history. With more than 1,500 
delegates, the energy of the convention was indicative 
of the strength of the party as it geared up for the 
October 2011 election. 

Communications and Government Relations Coordinator 
Nora Loreto and Organizer Jeremy Salter attended the 
convention on behalf of the Federation. There, they 
met with several Members of Provincial Parliament, 
candidates for the Ontario 2011 election and party 
volunteers. They attended a luncheon hosted by 
Minister of Citizenship and Immigration Jason Kenney, 
and watched the keynote speech made by leader of 
the party Tim Hudak. The party released their platform 
on the Sunday of the conference. In it, they promised 
similar measures that existed in the Liberal's budget, 
including expanding enrolment and enhancing 
affordability. Party representatives said that students 
should expect more announcements made in regards to 
post-secondary education. 

Social Innovation Summit 
On May 16, the Federation was invited to attend 
a Social Innovation Summit that examined social 
innovation and links that can be made between 
the private, public and not-for-profit sectors. The 
conference was co-hosted by Glen Murray, Minister 
of Research and Innovation, Laurel Broten, Minister of 
Children and Youth Services and Minister Responsible 
for Women's Issues, and Eric Hoskins, Minister of 
Citizenship and Immigration. Communications and 
Government Relations Coordinator Nora Loreto and 
Researcher Mike Yam attended the Summit, and were 
the only representatives from the post-secondary 
education sector present. Most of the attendees 
included bureaucrats, people working in the not-for
profit sector, consultants and people working in the 
private sector. 

During the Summit, Minister Murray launched the 
Ministry of Research and Innovation's new tool to 
develop a social innovation policy. The Ministry 
created a wiki for all stakeholders to contribute to, in 
order to create a provincial social innovation policy. 
Ontario Graduate Caucus Chairperson Kimalee Phillip 
encouraged members to contribute to the wiki in order 
to inject the perspectives of students and researchers. 
The wiki accepted contributions for the next two weeks. 
After accepting contributions, the Ministry compiled 
all of the recommendations and developed a social 
innovation policy paper. Following the release of the 
policy paper, Ministers Murray, Broten and Hoskins 
posed six additional questions about regulatory and 
legal barriers, citizen engagement, collaboration, 
metrics, accountability and poverty reduction for 
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public feedback. Members were encouraged to make 
contributions related to these questions and participate 
in an online discussion on July 8 on the wiki website. 

Ontario Women's Directorate 
Anti-violence Strategy 
In recent years, a number of high 
profile instances of sexual assault 
and gendered violence have 
occurred on numerous campuses 
across Ontario. At the local level, 
this has led to campaigns directed 
toward campus administrations 
seeking dedicated sexual assault centres, 
protocols for reporting instances of sexual assault that 
occur on campus, awareness campaigns and safety 
audits. 

In the spring of 2010, the Federation was contacted 
by the Ontario Women's Directorate, a branch of the 
Ontario Government, to participate in stakeholder 
consultation about province-wide sexual violence 
action plan that is in development. Chairperson Sandy 
Hudson participated in a consultation, and highlighted 
the concerns of students regarding sexual violence 
on college and university campuses. The Federation 
received another invitation to participate in a forum on 
June 23-24 on sexual violence being organized by the 
Women 's Directorate, Ontario Coalition of Rape Crisis 
Centres and Action Ontarienne contre la violence faite 
aux femmes. The forum, titled, "Addressing Sexual 
Violence: Changing Attitudes, Changing Lives" brought 
together educators, service providers, and anti-violence 
organizations to present on a variety of categories 
of sexual violence campaigns including campaigns 
addressing consent, supporting women, involving 
bystanders, teaching boys and men and addressing 
human trafficking. The Federation was invited to 
present on the No Means No campaign and other 
campaigns work being undertaken at colleges and 
universities across the province. Paige Galette, Vice
President Communications of Local 41 , presented in 
French and English on behalf of the Federation. 

The forum included roundtables in each of the issue 
areas to develop recommendations for the Women 's 
Directorate to incorporate into the Sexual Violence 
Action Plan. Galette and Campaigns Coordinator Lauren 
Snowball participated in the roundtable on "Campaigns 
about Consent" and highlighted the experiences of 

students in the discussion. Galette and Snowball set 
up a table showcasing the Federation's anti-violence 
campaigns as part of the forum 's community fair and 
connected with other groups doing work challenging 
sexual violence. Based on the feedback obtained 
through the forum, the Women's Directorate is entering 

the next phase of development for the Sexual 
Violence Action Plan. 

French Post-secondary Education 
Panel 

The Ministry ofTraining, Colleges and Universities 
established a panel of experts to provide advice on 

ways to increase French-language postsecondary 
opportunities in the Centre and Southwest regions 
of Ontario. The panel will explore a variety of issues, 
such as the development of educational materials; 
and targeted outreach to promote French-language 
postsecondary education. On Tuesday July 5 Federation 
representatives met with David Ip Yam, a student 
member of the panel and member of Local 68, to 
discuss the position of the Federation on French post
secondary education. Ip Yam indicated that the panel 
was still in the preliminary stages, but would certainly 
be in touch with the Federation in the coming months to 
help inform its work. 

Commission for the Review of Social 
Assistance in Ontario 
During fall 2010, the Ontario government announced 
that it was establishing a Commission for the Review of 
Social Assistance in Ontario to examine how to improve 
social assistance mechanisms, including how these 
mechanisms interact with each other. The initiative, 
run through the Ministry of Community and Social 
Services, will consult with communities and examine 
various forms of social assistance including the Ontario 
Student Support Program (OSAP), Ontario Works (OW) 
and Ontario Disabilities Support Program (ODSP). Staff 
from the Ministry of Community and Social Services 
have been in touch with Federation representatives and 
have indicated that they will follow up as the initiative 
progresses. 

At the beginning of June, the Commission released "A 
Discussion Paper: Issues and Ideas" to highlight key 
issues in social assistance and to identity possible 
solutions. The Commission then released a schedule 
where it would be travelling around the province to talk 
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to people in eleven communities. The schedule includes 
consultations in Windsor, London, Hamilton, Niagara, 
Toronto, Kingston, Peterborough, Thunder Bay, Peel, 
Timmins and Ottawa. Chairperson Sandy Hudson sent a 
notice to members about the schedule and encouraged 
members to become involved in the regional meetings. 

Academica Group Toronto Summit 2011 
Academica Group is a private company that engages 
in research related to the post-secondary education 
sector. On Thursday, April 14, Academica Group hosted 
a one-day conference in Mississauga called the 
Toronto Summit 2011. The summit brought together 
marketing professionals from within and outside the 
higher education sector across Canada. Presentations 
ranged from examining how to improve and maintain 
an institution's brand to how to find an institution's true 
identity. There was a great deal of discussion about the 
pressures currently facing the sector, but few ideas for 
how to change the current realities. There were also 
presentations from an American service provider who 
offers information technology services for institutions 
for a variety of applications. Researcher Mike Yam and 
Communications and Government Relations Coordinator 
Nora Loreto attended the conference on behalf of 
the Federation. At the end of the day, Federation 
representatives sat on a panel and discussed their 
criticisms of the issues raised during the day and 
how students believe the sector should be improved. 
Institutional and Academica Group staff were very 
interested in the interpretation of Federation 
representatives and many promised to be 
in touch for further discussions about 
strategic enrolment management. 

Higher Education Quality 
Council of Ontario 
The Higher Education Quality Council 
of Ontario (HEQCO) is an arms-length 
body that promotes research into various 
aspects of Ontario's higher education system. 
HEQCO undertakes research and publishes its 
findings in reports and books, while providing policy 
recommendations to the provincial government. 
The Federation holds a seat on HEQCO's research 
consultation group, which meets regularly throughout 
the year, but has not met in this reporting period. 

Report on Tuition Fees 
On March 14, HEQCO released a report that argued 
that of the possibilities of how to fund universities and 
colleges in the future, there exists only one option as 
far as tuition fees are concerned: increase fees. The 
research was released just before the 2011 Ontario 
Budget and right after the Federation and the Ontario 
Confederation of University Faculty Associations' polling 
data demonstrated the wide public support that exists 
for lower tuition fees. 

HEQCO Conference 
From May 18 to 19, the Higher Education Quality 
Council of Ontario hosted a one-and-a-half day 
conference that focused on measuring quality within 
Ontario and around the world. The conference was 
mostly attended by administrators from Ontario 
colleges and universities, but also featured experts 
from around the world on quality measurement. 
Presentations included information from England, the 
European Union, various American colleges, Australia 
and British Columbia. 

Amid the discussion on measuring quality, it was 
clear that students were an afterthought in the design 
and evaluation of quality measurement instruments. 
Some presenters insisted that students should be 
viewed as customers, and created quality measures 
that reflected this ideology. Others tried to argue that 
quality measures should be so broad that their efficacy 

is questionable. Chairperson Sandy Hudson and 

II 
Communications and Government Relations 

• 
Coordinator Nora Loreto attended the 

~ ... conference and were one of the few 
~ voices that consistently reminded 
~ participants of the need to be mindful of 

,

- students' experiences and the pressures 
that underfunding place upon quality of 

experience and education offered. 

Work Integrated Learning Committee 
The Work-Integrated Learning committee of 

the Higher Education Quality Council of Ontario met 
on June 13. The meeting was the first one held since 
the survey on work-integrated learning was conducted 
at Laurentian University and Niagara and Georgian 
Colleges. The survey examined students' experiences 
with co-op placements, internships and other non
classroom-based learning experiences and was 
conduced at the end of March and beginning of April. 
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There was also a survey distributed to faculty members 
at all Ontario colleges and universities that asked 
questions about faculty responses to such learning 
experiences. 

The committee discussed preliminary results 
demonstrating that students appreciate and enjoy 
learning experiences, but part-time jobs and unpaid 
work experiences prevent students from accessing 
these experiences. The response rates at each of the 
schools were much lower than the committee had 
expected. The committee discussed ways in which to 
engage students in the survey to improve the response 
rate when the full program is unrolled in the fall. 
Communications and Government Relations Coordinator 
Nora Loreto represents the Federation on the 
Committee and insisted that students' unions should be 
involved in the advertising and promotion phase. The 
committee is set to meet again in August. 

Council of Ontario Universities (COU) 
The Council of Ontario Universities (GOU) is the 
representative body for university administrators across 
Ontario. Through the GOU, university presidents and 
other high-ranking institutional administrators lobby 
government for their interests; interests which are often 
at odds with the students who attend their institutions. 
Staff from GOU were in contact with Federation 
regarding Yasir Naqvi and Rosario Merchese's Right to 
Organize bill to discuss the legislation and its potential 
impact on the sector. 

Higher Education Strategic Associates 
The Higher Education Strategic Associates (HESA) 
is a private think-tank that was created by Alex 
Usher after his departure from the Education Policy 
Institute, an American for-profit research group that 
focuses on education policy. Usher invited Federation 
representatives to a round-table discussion on a paper 
that his group is writing, about the possibilities available 
to Canada through adopting reforms that are similar 
to those of the Bologna Process. The work undertaken 
by HESA so far was a preliminary environmental scan 
and a national survey of university students. Workshop 
participants were sceptical that a study focusing on 
the Ontario college and university systems should be 
so reliant on the attitudes of university students in 
and outside of Ontario, and questioned some of the 
methods of data collection presented. Communications 
and Government Relations Coordinator Nora Loreto 
attended the session held on March 21 , and expressed 
concern about questions that were posed such as 
"does a degree need to take four years?" and why have 
private polytechnic institutions have had less success 
in the Canadian market than in other parts of the world. 
Representatives were present at the roundtable from 
the Ministry of Training, Colleges and Universities, 
Colleges Ontario, the Council of Ontario Universities, 
the Ontario Public Service Employees Union and the 
Provincial Quality Assessment Board. 
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Discount Services 

Discount Programs 
Since its formation in 1981 , the Federation has 
operated a national student discount program. The 
service utilizes two discount cards: the International 
Student Identity Card (ISIC) and the Studentsaver 
Discount Card. International rules governing the issuing 
of the ISIC stipulate that only full-time students are 
eligible to receive the ISIC. Consequently, the Federation 
produces and distributes the Studentsaver Discount 
Card in order to ensure that, where possible, part-time 
students who are Federation members have access to 
discounts as well . 

Studentsaver Solicitation 
Studentsaver, a long-standing service of the Federation, 
is Canada's only student-owned and operated national 
student discount program. Studentsaver helps students 
save money on everyday purchases like books, clothing, 
food and entertainment. 

Materials for discount solicitation are produced and 
distributed by the Federation's provincial and national 
offices and discount solicitation is primarily coordinated 
by member locals. The Federation on a commission 
basis remunerates Studentsaver discount solicitors as 
per the table below: 

Base 
commission: 
$10.00 

$12.00 

$15.00 

Bonus: 
$ 5.00 

$ 5.00 

$ 7.50 

per accepted discount for each 
of the first 20 new contracts (i.e. 
1-20) 

per accepted discount for each 
of the next 20 new contracts (i.e. 
21-40) 

per accepted discount for each new 
contract secured beyond the first 40 

per accepted discount for each 
additional year to a maximum of 
$10.00 

per accepted discount greater than 
or equal to 25 per cent off 

per accepted discount for each 
multiple business location 
(maximum of 4) 

SERVICES 

All completed discount agreements are returned to the 
Federation 's offices. This year, Studentsaver discounts 
were added into the services portal database, which 
means that member locals can access the listed 
discounts either through the portal, on the Studentsaver 
website or the new ISIC Canada website. 

For the 2011-2012 Discount Guide Booklet and 
Handbook, solicitors were hired in Thunder Bay, 
Sudbury, North Bay, Sault Ste. Marie, Windsor, Guelph, 
Hamilton, St. Catharines, Ottawa, Kingston and Toronto. 

Hiring of Studentsaver solicitors took longer than 
previous years and some regions such as Windsor, 
Hamilton, Peterborough and St. Catharines were unable 
to hire solicitors. Most regions with hired solicitors 
continued solicitation past the proposed deadline, and 
some solicitors were sent to other areas and regions to 
help increase the quantity of discounts in the province. 

At the August 2010 Annual General Meeting it was 
resolved that Studentsaver solicitation be extended to 
year-round. Member locals should ensure that solicitors 
are securing discounts within their various campus 
communities. Year-round hiring and training of solicitors 
should continue and signed business agreements 
should be sent to the Ontario office. Discounts solicited 
year-round are uploaded to the website throughout the 
year. 

In order for the quality, quantity, and relevance of 
Studentsaver discounts in Ontario to improve, member 
local students' unions must continue to take an active 
role in the discount solicitation process. 

International Student 
Identity Card 
The International Student 
Identity Card (ISIC) is an 
international student travel 
discount card and proof of 
full -time student status. 
Through its affiliation with 
the International Student 
Travel Confederation 
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(ISTC), the Federation issues the ISIC in Canada. The 
Federation and its predecessor organizations have 
distributed the ISIC since the late 1960s. The United 
Nations Educational, Social and Cultural Organization 

, (UNESCO) has endorsed the ISIC. 
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In Canada, the ISIC provides access to a discount of 
25 per cent discount on Greyhound bus trips, four 
percent on all WestJet flights, up to 35 per cent off 
Toronto Raptors tickets as well as student discounts on 
international air travel offered through Travel CUTS. In 
addition, the ISIC provides access to all Studentsaver 
discounts. Internationally, the ISIC provides discounts 
for various museums, hostels, hotels, historical sites 
and entertainment attractions. 

For full-time members of the Federation, the $20.00 
cost of the ISIC is included as a benefit of membership. 
A portion of the fees collected for all cards issued in 
Canada is paid to the ISTC. 

ISIC label printers are now installed at Locals 1, 19, 20, 
24, 27, 30, 32 (Thunder Bay), 41, 47, 48, 49, 56, 68, 71 , 
82, 84, 92 (Casa Loma and St. James), 93, 94, 98, 99, 
107 and 109 - 22 of the 32 member locals in Ontario 
that are eligible to issue the ISIC. 

Preparations are underway to set up and issue ISICs 
during the first few weeks of the school year at various 
orientation , frosh and welcome week events. 

VIA Rail Discount 
On March 1, 2011 without notice to or consultation with 
the Federation, VIA replaced its ISIC discounted fares 
with youth fares. Youth fares are offered for travellers 
between the ages of 12 and 25. As a result, more than 
20 per cent of all post secondary students in Canada 
were no longer eligible for discounted fares on the VIA 
Rail. VIA immediately received a backlash from ISIC 
holders on this unexpected change and 
will now continue with the previous 
discount until December 31 , 2011 . 

In the meantime, the Federation is in 
the process of launching a petition 
campaign to call on VIA Rail Canada 
to maintain the student discount for 
ISIC holders. VIA Rail is owned by 
the people of Canada, operated as 
a Crown Corporation and should be 
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providing affordable transportation service to everyone 
in Canada. 

Maple Leaf Sports and Entertainment 
Maple Leaf Sports & Entertainment Ltd. (MLSE) is 
the owner and operator of the Toronto Maple Leafs 
National Hockey League team, Toronto Raptors National 
Basketball Association team, Toronto FC Major League 

Soccer team and Toronto Marlies American Hockey 
League team. 

In addition to owning these franchises as well as Leafs 
TV, Raptors NBA TV (the official television channels of 
the Maple Leafs and Raptors), and GOL TV Canada, 
MLSE is also involved in property management, 
including ownership of the Air Canada Centre, the home 
arena of the Maple Leafs and Raptors. 

On May 3, National Executive Representative Krisna 
Saravanamuttu and Organizer Jeremy Salter met with 
representatives from MLSE to discuss the current 
!SIC-Toronto Raptors discount. The representatives 
from MLSE guaranteed the Federation the same ISIC 
discount for the 2011-2012 academic year, which 
includes up to 35 percent off Toronto Raptors tickets. 

The ISIC discount for the Raptors games will range as 
follows: 

• 35 per cent off Value Games (between 32 and 35 
games per season) 

• 20 per cent to 25 per cent off Mid-Range Games 
(approximately 1 O games per season); and 

• no discount on Super Premium Games 
(approximately 3 to 4 games per season) 

As of July, the National Basketball Association (NBA) 
has been in a lock-out as the player's union and 
owners are in on-going negotiations. Depending on the 
outcome of negotiations, this may affect ticket prices 
and the start of the season. 

ISIC Co-branding 
One of the ways to significantly 
increase awareness, distribution and 
use of the ISIC is to co-brand it with 
a business or organization. Last year, 
the Federation reached an agreement 
with the Ottawa Transit-QC Transpo 
and Locals 41 and 94 regarding the 
creation and implementation of a co-
branded ISIC/OC Transpo Universal Bus 

Pass for all eligible students at the University of Ottawa. 
In Fall 2010, over 27,000 UPASS were issued. The 
program will be implemented again for all University of 
Ottawa students who qualify to receive the Universal 
Bus Pass. For second year in a row, Locals 1 and 78 
can not participate in the ISIC-OC Transpo UPASS due 
to Carleton University administration's inability to co
operate. 

Canadian ISIC Website 
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Work on isiccanada.ca is ongoing and the second 
phase of the site (which will include a comprehensive, 
searchable discount database) is planned to launch in 
the fall. 

UFile.ca 
In April 2005, Federation representatives negotiated a 
significant cost-saving discount for students with UFile. 
ca, one of Canada's leading online tax-filing services. 
Normal pricing for UFile's services starts at $15.95 
per use, and the Federation arranged for 
members to use the filing program for 
free. The service is available in French 

. at impotexpert.ca. In late 2008, the 
Federation-negotiated discount was 
renewed with UFile.ca to provide free 
online personal income tax return filing 
for students year round. 

2011 Filing Update 
Free on line tax filing for the 201 O 
tax year began mid-February, 2011. 
Students across Canada were able to prepare 
their taxes for free for the entire calendar year using 
UFile.ca, allowing students more flexibility in filing 
their taxes. The promotional code for free online filing 
was posted on the Federation website and on1 utile. 
ca. Generic and blank posters were also available for 
member locals on the Federation website to use during 
this period. 

Bulk Buying Services 

Sweatshop-Free Materials 
Member locals typically purchase a variety 
of materials to promote their 
services and campaigns to 
new and current members, 
especially during the first few 
weeks of each academic year. 
As a means of reducing the 
work required to secure high 
quality, ethically manufactured 
materials and to achieve 
economies of scale, member 
locals resolved to collectively 
undertake orientation material 
purchasing . Originally a project 

u 
SERVICES 

of the Canadian Federation of Students-Ontario, at the 
May 2008 National General Meeting the membership 
resolved to implement the service nationally so that it 
could benefit a greater number of locals and provide 
even greater cost savings. 

Online Ordering Mall 
For 2011-12, the number of materials offered for 
purchase has been expanded to include large fabric 

shopping bags, similar to the Federation-branded 
shopping bags that have been distributed at 
recent general meetings and proven popular 
with delegates. 

Despite the increased costs of certain source 
materials, the Federation was able to maintain 

the same base price-schedule as 2010-11 
as reflected in the table. More detailed pricing 

information was circulated in the product 
guide. 

There were two areas in which member 
locals saw a difference in costs for 2011-

12. This included the increased cost of screen
printing for textile materials, with the cost of a second 
colour on the artwork. However the costs of subsequent 
additional colours decreased. In the past, the Federation 
had subsidized the cost of the first setup fee for each 
product ordered. This practice proved too complex to 
integrate into the online store and made the resulting 
ordering process more confusing for member locals. 

Item Base Cost 

T-shirt $3.80 

Laundry Bag $2.95 

Tote Bag $2.75 

Shopping Bag $4.25 

Water Bottle $1.95 

Plastic Mug $2.60 

Clipboard $3.85 

Pen $0.60 

Button $0.20 

Notebook $2.00 

Materials Manufactured and Supplied by 
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JustShirts 
JustShirts is a Calgary-based sweat 
free organization that facilitates the 
distribution and purchase of textile 
products that are manufactured 
exclusively by the worker-owned 
Single Mothers Co-operative of 
El Salvador. By working with 
JustShirts, the Federation is able to 
play a significant role in improving 
the lives of communities in El 
Salvador while still providing 
orientation and promotional 
materials of high quality at a significant savings to 
members. The textile options offered this year were 
similar to those offered last year. 

2011-2012 Orientation Deadlines 
The following schedule indicates the deadlines for 
member locals purchasing orientation materials 
through the service: 

Friday, May 13, 2011: 

Monday, May 30, 2011: 

June/July, 2011 : 

Friday, August 19, 2011 : 

Monday, September 12, 
2011 : 

Graphics 

Deadline for submission 
for orders online 

Local content, images, 
logos and graphics 
must be supplied to the 
Federation; 50 per cent 
payment for materials 
due 

Proofs supplied to the 
participating locals; 
sign-off on proofs by 
participating locals 

Locals begin to receive 
deliveries 

Final 50 per cent of 
payment for materials 
due 

All materials allowed for custom artwork are printed on 
predefined areas. Federation-designed artwork as well 
as print-ready local artwork from previous years were 
available for download from the online Communications 
Kit. A PDF catalogue of Federation-designed artwork 
was distributed to member locals and upon request this 

artwork was customized to include a member 
local 's name and number. 

At the November 2008 Annual General Meeting, 
the membership resolved to develop a year
round bulk purchasing service to facilitate 
the purchasing of many products required by 

students' unions on a 
continual basis, including 
stationary products for 
students' union offices 
and supplies for students' 
union pubs. In early 
October, following the 
delivery of 2011-12 
orientation materials, 
the online store will be 
updated to serve this 
purpose. 

Handbook Service 
The Handbook Service is in its 
eleventh year as a national 
service of the Federation. By 
pooling resources through 
the service, member locals 
have been able to produce 
handbooks that are of high
quality using 100 per cent 
post-consumer recycled 

paper, vegetable ink, with 
colour pages and fewer advertisements, 

while achieving savings in writing and editing, design, 
printing and binding. These economies of scale have 
enabled some students' unions to eliminate or reduce 
the number of advertisements in their handbooks. 
This flexibility has proven to be a particularly attractive 
feature of the Handbook Service. 

Based on suggestions from the Federation's National 
and Ontario Executive Committees and general meeting 
delegates, the Handbook Service has evolved to feature 
various enhancements including: full-colour pages in 
the provincial and national section, full bleeds in the 
calendar/day planner pages, a dye cast sticker page, 
the option for locals to produce customizable calendar 
pages and the option to place advertising on covers 
and/or dividers. 

For 2011-2012, contracts were received and signed 
from Locals 1, 19, 24, 27, 41 , 47, 48, 68, 78, 82, 84, 88, 
92, 93, 94, 98, 99, 102, 104, 105, 106, 109 and 110. 
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The quantity of handbooks ordered by Ontario locals 
has increased by 12,000 primarily due to Locals 92 and 
102 joining the service for the first time this year. Local 
47 re-joined the service as well , though after the stated 
deadline. The local managed to submit all their content 
and provided approval on digital proofs in good time. 

Despite the order forms being sent in January to 
member locals with deadlines outlined, only Local 78 
submitted its content on time. There were major delays 
with locals meeting the deadlines or submitting content 
in the wrong format, which drastically slowed down the 
editing and approval process in general. Due to this, it 
is anticipated that some of the handbooks will arrive 
later than expected. 

The Ontario section in the handbooks were once again 
designed in full color and accompanied by two dividers, 
highlighting the various victories of the Federation, 
ways to get involved with the campaigns and how and 
where to get information on voting in the upcoming 
provincial elections. 

Each year, the Federation designs and distributes 
handbook covers for both participating and non
participating locals in the Service to use. For 
2010-2011, four Ontario campaign specific covers 
were circulated to locals to choose from and were 
customized for individual locals. Locals 19, 39, 102, 
104 and 110 chose the already designed covers for 
their handbooks. 

The majority of member locals have submitted 50 per 
cent of the handbook payment. The reminder of the 
payment is due in September. 

Website Service 
Online communications for member locals can be costly 
and time-consuming if undertaken independently. 
Website design and hosting, email storage, mailing 
lists, domain name registration , data backup, design 
and content management all require significant 
resources and technical knowledge. In October 2004, 
the Federation's National Executive identified the design 
and hosting of local websites as a service that could be 
widely used by member locals and could be provided at 
a higher quality and lower cost through the Federation. 

Twenty member locals (1, 19, 24, 30, 32, 41 , 62, 68, 71 , 
78, 82, 85, 88, 92, 93, 94, 98, 104-English and French 
site, 105, and 110) currently participate in the Students' 
Union Website Service and have twenty websites that 
are either online or in development. 

SERVICES 

Calendar Component 
The Calendar Component was one of the first 
components available through the Website Service, 
displaying posted events in a calendar-like interface. A 
major update to the component has been implemented 
to redesign the user interface to make it more visually 
appealing and easier to use. New features have also 
been added including colour-coded events, the ability to 
add recurring events, as well as the ability for website 
visitors to submit events and subscribe to a feed of 
member local events on their computers or mobile 
phones. 

Hosting Packages 
These are the new hosting packages for the Website 
Service: 

Hosting Package Basic Premium 

Domains 5 

Subdomains 3 Unlimited 

Hard Disk Space 1 GM 10 GB 

Bandwidth Unlimited Unlimited 

Email Accounts 25 Unlimited 

Email Account Quota 500 MB 5 GB 

Mailing Lists 3 Unlimited 

Databases Unlimited 

JavaApps Unlimited 

Language Support CGI, PHP Apache ASP, 
CGI, FastCGI, 
Miva, PHP, 
Perl , SSI 

Free hosting for campus No Yes 
clubs and groups 

Enterprise Spam Yes Yes 
Protection 

Virus Protection Yes Yes 

Nightly Backups Yes Yes 

Monthly Rate (Annual $10* $50 ($600) 
Rate) ($120*) 

* Each member local of the Canadian Federation of 
Students-Services is entitled to have the cost of one 
Basic Hosting Package fully subsidised. Participants 
may purchase and combine additional Basic Hosting 
Packages. 
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SERVICES 

Server Outage 

On April 5, one of the server hard drives began to fail , 
causing the server to crash. As computer equipment 
eventually wears down, the Federation prepared for this 
scenario by storing website data on two separate hard 
drives that were exact copies of each other. This meant 
that if either hard drive failed, the server could continue 
to run using the remaining drive while the defective 
drive was replaced. As such, arrangements were 
made with iWeb to have the defective drive replaced. 
This process was scheduled to take approximately 30 
minutes. 

As it turns out, iWeb replaced the wrong hard 
drive-they replaced the functioning drive instead 
of the defective drive. Further, this mistake was not 
immediately noticed by iWeb who spent several 
days offering different theories as to why the server 
continued to crash on a regular basis. It was not until 
the afternoon of Saturday, April 9 that iWeb finally 
acknowledged their mistake. At this point the server 
had been crashing sporadically for a period of four 
days. 

Once it was revealed that the wrong drive had been 
replaced, the server was taken offline to ensure that 
none of the data on the remaining defective drive was 
damaged. When iWeb failed to produce the functioning 
drive they mistakingly removed, several failed attempts 
were made to copy the defective drive's data to a 
new disk. By the evening of Sunday, April 10, the only 
option remaining was to have a new drive installed in 
the server, and to manually import all the data off the 
defective hard drive. Unfortunately, this request was 
ignored by iWeb for a period of almost 20 hours and it 
was not until early in the morning on Tuesday, April 12 
that the Federation finally regained access to the server. 

IWEB'S Customer Service and Support 
In addition to the serious mistakes made by iWeb, 
and the time it took them to identify these mistakes, 
their responses to the Federation's requests for urgent 
service were rarely responded to in a timely manner. 
Despite repeated escalations within iWeb's customer 
support team, the process of replacing the defective 
hard drive took 6 days-a completely unacceptable 
period of time. Additionally, on several occasions the 
Federation requested direct phone conversations 
with the technicians responsible for the server. On 
each occasion, they refused to speak with Federation 
representatives. 

Recovery 

Once access to the server was gained on the morning 
of April 12, almost a week after the server's initial 
crash, the Federation began working to manually import 
and configure the data from the defective drive. 

The first priority identified was to restore email service. 
Once email services had been restored on the evening 
of April 13, the Federation began working on restoring 
member local and Federation websites. As has been 
noted, due to the instability of the defective drive, 
each site on the server had to be individually restored 
and tested-a long and intensive process. In several 
instances data for member local websites had become 
corrupted and this data had to be reconstructed from 
one of the backup server's backup drives. 

The majority of member locals and Federation websites 
had been restored and local website administrators 
now have were able to update these sites by April 25 
using their existing content management system login 
details. 

Students' Union Directory 
The first edition of the Canadian Students' Union 
Directory was published nearly 30 years ago by 
the Association of Student Councils (Canada}, the 
predecessor organization of the Canadian Federation 
of Students-Services. The Federation assumed 
responsibility for publishing the Directory in 1982 and 
has published it each year since. The Directory contains 
contact information for almost 300 students' unions, 
Federation national and provincial offices, campus 
organizations, Travel CUTS offices, the Canadian 
University Press and government departments of 
importance to students' unions. 

To improve the ease of ordering copies of the Directory, 
students' union representatives placed orders online 
by using an online data entry website but also had the 
option of sending in their order forms to the national 
Federation office. 

Instead of using a third party printer the Federation 
brought the production of the directory entirely in
house, in order to reduce costs for the 2010-2011 
Student Union Directory. Unfortunately the database 
that had been previously used by the third party printer 
was incompatible with the new, streamlined systems 
developed for use by the Federation. Consequently, 
a new template had to be developed, which caused 
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a lengthy delay in the production of the Directory. 
However, the new streamlined system ensured that the 
cost of producing the directory dropped by more than 
35 per cent this year. It is anticipated that the cost will 
be even lower for future directories. 

Member locals ordered directories in May and they are 
currently in production and will be available shortly. 

National Student Health Network 
In 1986, the Federation created the National Student 
Health Network to assist students' unions with 
the negotiation and administration of health and 
dental insurance plans for their members. Through 
negotiations with Green Shield, Canada's only non
profit insurance provider, the Network is able to offer 
comprehensive benefits at very competitive costs. 
Annually, Network members realize approximately 
$1,000,000 in savings through increased buying power 
provided by the Network. 

Through the cooperative services model offered by the 
Federation, member locals have direct control over the 
services offered by their health and dental plans. It was 
this control that allowed the Network to be among the 
first providers to regularly cover oral contraception and 
the first to offer spousal benefits to same-sex partners. 

A substantial number of students' unions have 
joined the Network in the past few years. Some of 
these students' unions joined because the Network's 
assessment revealed that the rates being charged by 
their previous brokers were significantly above industry 
standards. 

SERVICES 

Network Participation 
Ontario member locals currently with the Network 
include Locals: 1, 19, 24, 27, 41 , 48, 68, 78, 82, 84, 85, 
88, 92, 93, 94, 97, 98, 106, 109 and 11 o - 20 of the 
38 member locals in Ontario. 

Green Shield Student Centre Website 
Green Shield Canada will review and update the 
Student Centre website. To that end, the Network 
formed a working group of Network members and 
Green Shield. The group has met several times to 
provide Green Shield with direction and ideas on 
how to improve the website. The launch date for the 
overhauled site is currently set for the fall. 

All plans now include a "wellness benefit" which will 
offer information about lifestyle changes to ensure 
optimum health as part of their consulting services. 
A link to this service may be accessed through each 
local 's page in Green Shield's Student Centre website. 

The Student Centre will continue to evolve as the 
Network finds new and enhanced ways of serving 
students. 
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